MUSTER] MEMNUNIYET] YONETIM SISTEMI BELGESI
CUSTOMER SATISFACTION !dAHAGEMEHT SYSTEM GERTIFICATE

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization
T.C. SINCAN BELEDIYE BASKANLIGI T.C. SINCAN BELEDIYE BASKANLIGI
BILLUR SOK. NO:8 SINCAN - BILLUR SOK. NO:8 SINCAN -
ANKARA / TURKIYE ANKARA / TURKIYE

M-C
TSE - I1SO
10002

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI ne sahip oldugunu onaylar.

10002:2018
Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex
Belge No / Certificate No
MY-278/22
Sistem Belgelendirme Grup Baskani Belge Tarihi / Date of Certificate
Head of System Certification Group 13.12.2024
Gegerlilik Tarihi / Valid Until
07.01.2028
Revizyon Tarihi / Date of Revision
13.12.2024
Alper KARA ilk Belge Tarihi / Initial Certification Date
Partner of IQNet S
Bu belge belgelendi il e e ) L This certificate is valid ided that li
u;guf,,i,e( s:g,::;g,?;;; ;er:;amdi, Bu belge, Turk Standardlar Enstitdst’nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir. wnl::chee :;l:r:fr;:u;i 're;:?r:mzm i: ;;;112::2;9

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.
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